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Full-stack developer specializing in

. Full-Stack Web Development Bootcamp
PHP, JavaScript, and modern web Udemy Course by Colt Steele
technologies. | complne traditional 2025 « Front-End: HTML5, CSS3, Javascript, ReactJs, Bootstrap, Bulma
web development with telephony ¢ Back-End: Nodejs, Express.js, MongoDB, Mongoose, REST APIs,
automation (Asterisk/IVR) and Al- « NPM, Git, Authentication, Security, Deployment, Cloud Database,
powered workflows, delivering Unix-Command Line, Image Uploads and Maps.

measurable results. Adaptable, Lo . .
. X IT Specialist for Game and Multimedia Development
reSUItS_Onented/ and qU|Ck to 2022 SRH Fachschule fur IT und Medien, Heidelberg

become productive with new

technologies.

SKILLS

e Front-End: HTML, CSS, JS,

¢ Web Development: HTML, CSS, JavaScript, PHP, MySQL

¢ Game Development: C#, Unity

2024 ¢ Multimedia Development: Adobe Creative Tools, Blender
¢ Project Management: SCRUM, Agile Methodologies

> 2020 Vocational College | Business in Foreign Language
Bootstrap, Bulma, Material-Ul, - (spanish) & Business Informatics
TailwindCSS, ReactJs, EJS 2022 Heidelberger Privatschulcentrum
e Back-End: Node.js, Express.js,
M PHP, REST API
Ongoose, P, S PROFESSIONAL EXPERIENCE

e Datenbank: MongoDB, MariaDB,

MySQL, Cloudinary, Multer, Software Developer — Streilinger Sales & Services

MongoDB Atlas August 1, 2025 - Current
+ Telephony [ IVR: Asterisk, AGI Full-stack development of IVR systems and Al-powered automation
script (PHP), IVR-Flow-Design, solutions for major publishing companies
Call Statistics & Optimization * IVR & Telephony: Design and development of Asterisk-based call
o Al [ Automation: Prompt flows, AGI scripts, and extensions for integration with the agent
Engineering, Ticket-Automation, system
Al-Workflow-Design Current e Al-Automation: Prompt Design for Ticket and Call Automations,
¢ Soft Skills: Committed, Team Including Scoping Features
player, Self-motivated, and e Impact: Agent acceptance rate for cancellation process
Adaptable automation increased from 25% to ~80%
¢ Ul Modernization: Redesigned the internal IVR editor and
LANGUAGE company tools (replacement of legacy systems); development of
a new corporate website
* Filipino (Native) e Stack: PHP, HTML/CSS/JS, MariaDB, Asterisk, SSH, Linux
* English (Fluent) Graphic Designer Internship — Katch Today, Finland
e German (B2) June 29, 2024 - August 2, 2024
2024 Graphic Design & Brand Consistency, Content Creation, Project
ADDITIONAL Management / Workflow Optimization, Communication & Feedback,

q e Temporary HR Management.
Driver's License porary g

German Class B 2021 SAP Training Series - Heidelberg
. January 25, 2021 - January 29, 2021 | SNAP, HTML/CSS/JS, Java & Rhetoric
Hobbies

Basketball, Music, Video-Games 2018 IT Internship - SAP
1-Week Internship | SAP Transport Management « UNIX Shell « Perl « SAP GUI
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	KEVIN BEETZ
	FULL-STACK DEVELOPER
	ABOUT ME
	Full-stack developer specializing in PHP, JavaScript, and modern web technologies. I combine traditional web development with telephony automation (Asterisk/IVR) and AI-powered workflows, delivering measurable results. Adaptable, results-oriented, and quick to become productive with new technologies.

	SKILLS
	Front-End: HTML, CSS, JS, Bootstrap, Bulma, Material-UI, TailwindCSS, ReactJS, EJS
	Back-End: Node.js, Express.js, Mongoose, PHP, REST APIs
	Datenbank: MongoDB, MariaDB, MySQL, Cloudinary, Multer, MongoDB Atlas
	Telephony / IVR: Asterisk, AGI Script (PHP), IVR-Flow-Design, Call Statistics & Optimization
	AI / Automation: Prompt Engineering, Ticket-Automation, AI-Workflow-Design
	Soft Skills: Committed, Team player, Self-motivated, and Adaptable

	LANGUAGE
	Filipino (Native)
	English (Fluent)
	German (B2)

	ADDITIONAL
	Driver's License
	German Class B

	Hobbies
	Basketball, Music, Video-Games


	EDUCATION
	Full-Stack Web Development Bootcamp
	2025

	IT Specialist for Game and Multimedia Development
	2022 – 2024

	Vocational College | Business in Foreign Language (Spanish) & Business Informatics
	2020 – 2022


	PROFESSIONAL EXPERIENCE
	Software Developer – Streilinger Sales & Services
	Current

	Graphic Designer Internship – Katch Today, Finland
	2024

	SAP Training Series - Heidelberg
	2021

	IT Internship - SAP
	2018




